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III Semester B.Com. Examination, October/November 2019
(Scheme : CBCS 18-19)

LOGISTICS & SUPPLY CHAIN MANAGEMENT
(Skill Enhancement Course)

Time : 3 Hours Mazx. Marks : 80
Instruction: Answer all Parts.

DER Rnnen wg’a%.

ART - A
RN - 2

Answer any four questions. Each question carries 5 marks. [4%5=20]
BINT SRPrREte ey THNOR MIDA. 3T 5 WOINW.
Q1) Write a note on outsourcing.

BRCTHSR w7 BT3 25c00.

Q2) State the importance of information.

BPLSoD TREDICH, 9.

03) Explain the management leveis.
NBFTBRODY TOSNTTY, DFOA.

Q4) What is Demand management? Explain.
23eR% ATFBR 0TTED? TDA.
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05) Write a note on e-distribution.

D-3TH urﬁ\ ﬁaﬁ 258000,

Q6) Write a note on Customer service,

M®T0 Re3od e} TS LT,

PART - B
wn -0

Answer any three questions. Each question carries 10 marks.  [3%x10=30]
3UNT CIRYTTTR Sl TJNROR Y00, ST 10 ©osnk.

Q7) What are the factors affecting on distribution network? Explain.
DITED OT S Tpew WeW LOoINTIRw? DTWOA.

08) Explain the supply macro process in a firm.

e arilan - - r ek Tas avar 9
2,000 NO%&DQ N?D_Tj, XOLTED @é&ﬂmﬁ%‘ QIO .

09) What is e-business? Explain the importance of e-business.

q-dﬁwmd ROTITENT *a-dédﬁadcj @mabééoﬁm& NWOAR.

Q10)Briefly explain modes of internal and external transportation.

O30T msg zaaﬁé pamlalal mﬁrwmﬁt ﬁoi"w_:mﬂ DR,

Q11)Define logistic. Explain its role and importance in modern business waorld.

OLWIOTHR), TTVVX. BTPIT FITOT RNSTY VTT TWE, 0, WHBIW,
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PART- C
RN - 2
Answef any two questions. Each question carries 15 marks. [2X15=30]
EGNT CIRFTRTCR QT TFRON YOI, I 15 YOIRW.
Q12)Explain the role and importance of supply chain management.

RowovE RS ADFBROD, TP WY HBII, ITOR.

Q13)Define decision making. Explain the components and problems of supply
chain decisions.

REF NRNFOHT, TN, VTV KIS DVFCDTET wOTND B
RDAATR, VeSO,

Q14)Explain the structure of supply chain management.
ROWTeEn X0 RFBEOD TPIoN, D|OA.

Q15)What is network? Explain the phases in supply chain network design process.

2P0 QOTVER? ITWTRD FOHE O DI TFOD  ADF  BOIAYRY
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